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o B3anMogeiicTeun Mexay LlenrpansusiM GaHkoM Poccuiickoit Dezepaiun
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LientpanbHblii 6aHk Poccuiickoit @enepalliy B JIMLE NEPBOro 3aMCCTUTENS
Ipencenarens LienTpanbHOTO 6anka Poccuiickoit ®enepanmu 1llsenosa Cepres
AHAToNbEeBHYa, JEHCTBYIOIIEr0 Ha OCHOBaHHWH JIOBEPEHHOCTH OT 09.04.2014
Ne 157 u DenepanbHas ciyx6a Mo Haa30py B chepe 3allUThI IPaB notpeduTeneh
M 6narofoiyuhss uenoBeka B ymue pykoponutens ®enepaibHOH ciyk6Bl 10
Hajg3opy B chepe 3auldTHl paB 10TpebuTened u Grarononydus YenoBexa
Monosoii AHHB FOpbeBHBI, AeiicTBylomeli Ha ocHoBaHHH [lonmoxeHus o
depepanbHoli ciyxbe MO Han3opy B coepe 3aﬁm*r1:1 npaB MoTpebuTened
6arononydus 4esNoBeKa, YTBEPKISHHOTO mocraHoBneHueM [lpaBuTenbCTBA
Poccuiickoil ®enepauun ot 30 wioHs 2004 roga Ne 322, HMeHyeMble B
nansHefimeM CTOPOHBI, PYKOBOACTBYACh (PeniepalbHBIM 3aKOHOM OT 10 urons
2002 rona Ne 86-03 «O IlentpansHom Ganke Poccuiickoit ®enepaunu (baHke
Poccun)», 3akoHoM Poccuiickoit Denepaiy ot 7 deppans 1992 roga Ne 2300-1
«O 3amuTe 1pas noTpedUTENeH» U HHBIMH HOPMaTHBHBIMM MPABOBBIMU aKTaMH,

pEryNUPYIOMMMHI JeaTelbHOCTh CTOPOH, 3aKIIOMMIM HACTOSLICe Cornaiuesue o

HUWKESCICOAYIOLICM.

Cratps 1. O0ue noaoxeHnd
Hacrosimee CornalieHye 3aKiiioucHO B LEensaX OpraHu3any 3¢ EeKTHBHOIO
MH(OPMALIMOHHOTO B3aMMOJCHCTBHS MEXIY CropoHaM# B paMKax MOJHOMOYMH,
peanmsyempix ®enepanpHoil crnyxGodt no samzopy B chepe 3alUTHL [paB
norpebuTeneii U Gnaromoyuus venoseka n LieHTpanbHbIM pankom Poccuiickoit

(epepauyn B chepe 3aIUTHI IPpaB notpeduteneii GUHAHCOBBIX YCIYT, a TaKKe
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B3aMOZeHCTBUA CTOPOH MO peanu3aluy MOJHOMOYHH B cdepe 3alUTHl TpaB
norpeburenel GUHAHCOBHIX YCIyT.
Cratpsa 2. O6men uddopMaryeit

2.1. CropoHBl AN JOCTWXKEHHS Leseit Hactossero  CornarieHus
00CCMeYNBAOT  COXPAHHOCTh, MONHOTY M  NOAJTHHHOCTH nepenaBaeMoii
MHQOPMALNH, OCYIIECTBISIOT B3AUMHBIE KOHCY/IbTALMM, A Takke NPOBOAST
SINHYIO MH(QOPMAIMOHHYIO MOJUTHKY B YCTAHOBIEHHBIX cepax AesITeNBHOCTH,

2.2. Cropoupl BpaBe B pamkax HacTosmero CormailieHHs HCIOTb30BATE
[IOTYy€HHBIC NAHHBIC JMI Pa3sMEUICHHs HA CBOMX MH(POPMALMOHHBIX PECypCax, C
YKa3aHMEM CCHUIKH HA HCTOUHMK HHpOpMalLH, U GOPMHPOBATL COOCTBEHHLIE
MHGOPMALHMOHHBIE PECYPChl C HCHONB30BAHMEM JIAHHBIX, [1OJy4eHHBIX npu
B3auMoneHcTBUH  CTOPOH, ¢ y4YeToM IOJOKEHHH craThn 4 HACTOANIErO
Cornaienus.

2.3. B uesnsx onepaTuBHOro obMeHa nHdopMaleit nomyckaercs eé nepenaya
Mexay CTOpoHaMM, HX TePPHTOPHANBHLIMH OpraHaMM (YYpeXIeHHAMU) U
CTPYKTYPHBIMH ~ NOJpa3feNeHHAMH C  HCIOJAb30BaHHEM  WH()OPMALHOHHO-
TCIIEKOMMYHHMKAUHOHHBIX ceTei. Ilpu 3ToM B ciyyasx, HpeayCMOTPEHHBIX
3aKoHozaTenbeTBOM Poccuiickoi Meaepalun 06 HHPOpMayH, HHPOPMALIHOHHBIX
TEXHONOTHAX M O  3allluTe  HUHQOPMAUMH, JOJDKHOCTHBIMH  NHIIAMH,
OCYILECTBIAIOWUMH Tepefiauy (MpUHATHE) WHOOPMAaLMH, NPUHUMAIOTCS MEphbl,

HallpaBIICHHLIC HA €€ 3alIHUTY.

Crates 3. Baaumoueiictere cropoH
3.1. BzaumonedictBue CTOpPOH CTPOMTCA HA NPHHIMNAX 3aKOHHOCTH,
KOHQUACHUHMANBHOCTH,  COMMIACOBAHHOCTH  AciCTBMI,  B3aUMOMNOMOIIM M
6€3BO3ME3IHOCTH.
3.2. 3agauamu B3aumMojieHcTBUs CTOPOH, MX TEPPHTOPHANBLHBIX OpPraHOB U

CTPYKTYPHEIX NoApa3feleHu ABIsSOTCS:
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- OCYyUICCTBIEHUe OOMeHa HH(pOpPMaLHMe# 10 BOIpPOCAM, OMNpee/eHHbIM
ctarbed 1 Hactosmero CornaiuieHus, BXOASAIIMM B UX KOMIETSHIMIO K
TIPEACTABSIOUIMM B3aHMHBIH HHTEPEC, B TOM YKCIIE CTATHCTHUECKUMHU JaHHBIMU,

- OpraHusauua  paborsl  CTOpOH, HX  TepPHTOPHATBHEIX  OpPraHOB
(YUpexaeHu#) M CTPYKTYPHBIX  HOApa3/ieseHuit IIPH  OCYUIECTBIECHMH
BO3JIOXKEHHBIX Ha HUX MOJTHOMOYHIA;

- QopmupoBande mosuuu  CTOPOH MO aKTyaJIbHBIM BOMpPOCaM
IPEIOCTABICHUS (PMHAHCOBLIX YCIYT NOTPEOUTENAM (QHHAHCOBBIX YCIYT B LIEJLX
NPEAYNPERKACHHS H CBOCBPEMCHHOTO NpECEHYEHHs HapylUIeHHA WX 0[paB H
3aKOHHBIX HHTEPECOB. -

3.3. Bsaumopeiicteue CTOpPOH OCyIIECTBIs€TCE MyTEM  (DOPMHPOBAHUSL
COBMECTHBIX ~ TIPABOBBIX  [O3HIHMH MO  COOTBCTCTBYIOILHM  OOpaIleHHAM,
3aABNICHUSIM, JKanobam rorTpeduTenelt PUHAHCOBBIX yCNyr Ha HapyllleHHe HX TIpaB
¥ 3aKOHHBIX MHTEPECOB.

IMpu Hanuuuu B ofpalleHusX, 3asBIeHHsX, Kanobax mnorpebuteneil
(PMHAHCOBBIX YCITYT NMPU3HAKOB HapylleHus 3akoHa Poccmiickoil ®enepaiuu ot
07.02.1992 Ne 2300-1 «O 3zamure npaB norpebuTeneil» Takue obpaieHus,
3aABIICHN, HKajobbl paccmarpuBalotes PenepansHoil cnyx6oif mo Hamzopy B
chepe 3alMTEl NpaB MOTpeGHTernel W Gnaromonydms dYenoBeka B Ipeenax
YCTQHOBJIEHHOH KomneTeHUun. [lpn Hanuuuw B oOpallleHUsx, 3asBIEHUSX,
Kanofax TpPU3HAKOB HapylleHus ¢elepalbHBIX 3aKOHOB, Ha/30p U KOHTPOJL 3a
cOO/IOCHHEM  KOTOPBIX OCymlecTBiseT bank Poccum, Takue oOpalieHus,
3asABJICHMsI, KanoObl  paccmaTpuBaroTcs baukom  Poccuu B mpenenax
YCTaHOBJIEHHOH KOMIIETEHLIHH.

3.4. BzanmopencTaue CTOPOH, MX TCPPHTOPHATIBHBIX OPraHoOB (y4pexaeHuit)
U CTPYKTYPHBIX MOJpasJeNiCcHHH peanusyercs B GpopMe NPOBEAEHHA COBMECTHBIX
MEPOTIPUATHH, 3ace/laHuidi COBMECTHBIX padouux rpyrm, odMeHa uHbOpManuew,

CBCPKH CTATHCTHYCCKHX JIAHHBIX U B IPYTHX (})opMax.
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3.5.  TlpoBejcHnme  coBmecTHBIX MCPDONPHATHH M OpraHU3aiHIo
B3aumMozencTeua CTOPOH B paMKax HacTosmero CoraleHus obecrieynuBalT B
pefieniax CBOeH KOMIICTEHIMH JOKHOCTHbIE JTHIA CTOpoH, pyKOBOAMTETH
(3aMeCTHTeNH pyKOBOHMTENEH) TEPPUTOPHAJILHBIX OPraHoB (ydpeskaeHuil) u

CTPYKTYPHBIX IIOApa3aeIeHHil.

CraTba 4. KonuaernmansnocTs nudpopmanum

4.1. Croponbl  00ecteyMBAaOT  KOHDHAEHUIHATLHOCTD HHpOpMaLIHK,
110ly4aeMOi B paMkax HacTosiwero CoramteHns. CTOPOHKI, B CIyYac ecild WHOe
He OTOBOPCHO CIELMANBHO, HE BIIpABe pa3ryalarh TPETBHM JIHIAM HOIHOCTBIO
WM YaCTHYHO MH(OPMALIIO, TIONYy4EeHHYI0 B paMKaxX HacTosulero Cornamenus,
0e3 MHCbMEHHOrO cornacosatus co CTOPOHO, NpeacTaBUBIIeit unhopmalmio, 3a
UCKIIOYCHHUEM CllydaeB, IPEyCMOTPEHHBIX 3aKOHOIATENbCTBOM POCCHICKOI
Degeparnm.

4.2. 3a pasmnaumienne MHOOPMAIUK, NMONYYEHHOH B pPAMKax HACTOSILETO
- Cornaenus, CropoHsl HecyT OTBETCTBEHHOCTE, YCTaHOBIIEHHYH)

3aKOHOAATENBCTBOM Poccuiickoii Oenepanuy.

Crates 5. 3aKmounTeNnbHbIE TIONOKESHUS

5.1. Hacrosiuiee Cornauienue 3akimoveHO Ha HeONpeeNneHHbIH CpOK H
BCTYIa€T B CHIIY CO JIHA €ro noanucanus CTOPOHAMM.

5.2. Hacrosimee Cornamenne MoXeT ObITh pPacTOPruyTo 1O HWHHIIMATHBE
Cropon. B ciiydae pactopxenus Hactosiero CornaiueHus o AHHIMATHEE O1HOM
n3 CropoH ona obs3yeTcs ysegoMuts Apyryio CTOpoHy B MHCBMEHHOI (opMe He
o3 Hee 4eM 3a 3 Mecaua 0 AaThl ero pacTOpKeHus.

5.3. Criopel ¥ pa3HOINAacHs, KOTOPble MOTYT BO3HUKHYTh B xoxe peanu3almnu
Hacrosiwero Cornamienus, CTOPOHBI OBS3YIOTCSl peinaTh NyTeM [eperosopoB.

Croponnl oynyr CTPEMUTLCA K JOCTHKEHHK) KOHCEHCcyca B
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YPETYIHUPOBAHHUHM  CIOPHBIX  BOIPOCOB, KOTOPhIE MOrYT  BO3HHKHYTH IPH
TOJIKOBAaHUH MJTM NIPUMEHEHHH HacTosero CoriaalieHHs.

5.4. Ilpexpamenue neiictBHa HacTosmero CorjanieHHs B OTHEJIBHOH ero
4acTH He BJIeYeT [IpekpanieHus aeiictis CornameHus B HEJIOM.

5.5. BHeceHne H3MeHeHHH MW JONOJHeHMH B Hactodulee <CoraleHue
OCYLIECTBJISETCA B MNHUChbMEHHOH (opMe Mo B3amMHOMY corjacHio CTOpOH.
N3menenus u  gomonHenus B Hacrosulee CornameHde  o¢popMISIOTCA
COOTBETCTBYIOLUMM NOTIONHEHHEM K COrNanieHuIo, NoANUChIBaeMbIM CTOpOHAMH,
KOTOPOE SIBJISETCA HEOThEMIJIEMOM YacThI0 HacTosmero CornameHus.

5.6. Hacrosuwee Cornamenyde cOCTaBICHO B JIBYX 3K3eMIUIApaX, UMEHOIHNX
OJMHAKOBYI0 HOPHIHYEeCKyl0 cuily, He co3gaer s CTOpoH 00A3aTeNIbCTB
(GHHAHCOBOr0 M YKOHOMHYECKOTO XapakTepa, He orpaHu4uBaeT npasB CTOpPOH Ha

y4yacTHe B JIIOOBIX IPYTHX COTTIAIIEHHAX U MHBIX (OpMax COTPYAHHUYECTBA.

Cratbsa 6. MecTo HaxoxkaeHHs 1 noarnucd CTOpoH

entpanbupiéi  GaHk  Poccuiickoit QepepanpHas cnyx0a MO Haa3opy B

Penepannu (bank Poccun): cepe 3aNMTH NpaB NOTpeOUTeNncH H
Poccuiickas ®@euepauns, 107016, Onaronoay4us YenoBeKa
r. Mocksa, yi. Hernunnas, 1. 12. (PocnorpebHaasop): Poccutickas

Qepepanns, 127994, r. Mocksa,
Baakosckui nep., a. 18, ctp. Su 7.

Iepserit 3amecTuTens [peaceparens Pykosoautens Pocnorpebnansopa
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